
1. Dependents ages 18 and older should register for individual accounts.
2. Estimates are based on your Blue 20/20 vision plan as well as your needs, services, and preferences.
3. Check with your employer to confirm your eligibility to access this resource.

BLUE 20/20
SET YOUR SIGHTS ON  
GREAT VISION BENEFITS
If you’re a Blue 20/20 member with a Blue Cross  
Blue Shield of Massachusetts medical plan,  
dental plan, or both, you can access your  
vision benefits through MyBlue. 

EYE-OPENING DIGITAL RESOURCES 
MyBlue is your personalized, online member account that makes understanding and using your health plan simple.  

You can also use it to view your member ID cards, and through MyBlue you can access your vision benefits  
with a single sign-in. As a Blue 20/20 member, the following tools and resources are available to you. 

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.  
Blue 20/20 is administered by EyeMed Vision Care®´, an independent vision benefits company.

Get started
Sign in or create your MyBlue account today. 

Download the MyBlue app or visit bluecrossma.org to get started.

If you’re a Blue 20/20 vision-only member, visit blue2020ma.com to access your vision benefits.

BENEFITS AND CLAIMS  
Instantly view your vision benefits, claims, plan  
details, and the services available to you and  
your dependents under the age of 18.1

ONLINE COST ESTIMATOR  
Use the Know Before You Go tool to estimate2  
your out-of-pocket costs before your appointment. 

VIRTUAL BENEFIT FAIRS3 

Register during open enrollment to learn about  
your upcoming vision benefits, so you can make  
an informed decision when choosing a plan. 

WELLNESS INFORMATION  
Get helpful tips and information about vision  
wellness to keep your eyes healthy.

MEMBER ID CARDS 
Download and use your member ID cards and  
add them to your digital wallet.

FIND AN EYE DOCTOR 
Use the Find an Eye Doctor tool to search for  
in-network providers near you.

ONLINE APPOINTMENT SCHEDULING 
Conveniently book appointments online with  
many of our in-network providers.

SAVINGS AND REBATES  
Enjoy special offers, exclusive savings, discounts,  
and rebates on vision care and services.

http://bluecrossma.org
https://www.blue2020ma.com/blue2020ma/en
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Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual  
orientation, or gender identity.

ATTENTION: If you don’t speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID card (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia con el idioma. Llame al número de Servicio al Cliente que figura en su tarjeta de identificación (TTY: 711).
ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente serviços de assistência de idiomas. Telefone para os Serviços aos Membros, através do número no seu cartão ID (TTY: 711).


