
LACTATION COUNSELING SERVICES

We’re here to help you find the right lactation services provider. Use this list to find a Blue Cross participating 
lactation counselor. Additional BCBSMA providers may offer Lactation Counseling services, but they have not  
notified us. Please refer to our online provider directory to verify whether these or other providers participate with 
your BCBSMA plan. Please check your benefit documents to see if your plan covers lactation counseling services.

We also cover lactation counseling performed by an International Board Certified Lactation Consultant (IBCLC).  
You may visit uslca.org/resources/find-an-ibclc/ to search for a certified lactation counselor in your area.  
If you have any questions, call Member Services at the number on the front of your ID card. Please note that BCBSMA 
providers will submit claims for the services. If you choose an IBCLC, you will need to pay up-front and submit a 
claim for reimbursement. You can find a reimbursement form HERE.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.

BEVERLY
Sharon L. Adler, CNM
30 Tozer Rd.
Beverly, MA
(978) 745-3050

BOSTON
Brigham and Women’s 
Hospital Center for 
Breastfeeding
221 Longwood Ave., Suite 104
Boston, MA
(617) 308-1536

New England Mothers First
2020 Centre St.
Boston, MA
(508) 921-4157

BURLINGTON
Henry Lubega, NP
1500 District Ave.
Burlington, MA
(508) 444-8851

EAST BOSTON
East Boston Neighborhood 
Health Center
10 Gove St.
East Boston, MA
(617) 569-5800

FALL RIVER
Charlton Memorial Hospital 
363 Highland Ave.
Fall River, MA
(508) 973-6455

FRAMINGHAM
Henry Lubega, NP
88 Waverly St.
Framingham, MA
(508) 875-1237

GARDNER
Henry Heywood Hospital 
Maternity
242 Green St.
Gardner, MA
(978) 630-6475

GREAT BARRINGTON
Fairview Hospital
Lactation Department
29 Lewis Ave.
Great Barrington, MA
(413) 447-2000

LAKEVILLE
New England Mothers First
2 Lakeville Business Park
Lakeville, MA
(508) 921-4157

LOWELL
Lowell General Hospital 
Lactation Clinic
295 Varnum Ave.
Lowell, MA
(978) 937-6334

NEW BEDFORD
St. Lukes Hospital
101 Page St.
New Bedford, MA
(508) 997-6455

Sandra Custodio, NP
Kimberly A. Haupt, NP
Ashley Weber
874 Purchase St.
New Bedford, MA
(508) 992-6553

NEWBURYPORT
Anna Jaques Hospital
25 Highland Ave.
Newburyport, MA
(978) 463-1079

NORTH ADAMS
Williamstown Medical  
at North Adams
71 Hospital Ave.
North Adams, MA
(413) 664-5710

PITTSFIELD
Berkshire Medical Center 
Lactation Department
725 North St.
Pittsfield, MA
(413) 447-2114 ext. 6338

ROXBURY
Dimock Community  
Health Center
45 Dimock St.
Roxbury, MA
(617) 442-8800

SALEM
Sharon L. Adler, CNM
84 Highland Ave.
Salem, MA
(978) 745-3050

WELLESLEY
New England Mothers First
65 Walnut St., Suite 310
Wellesley, MA
(508) 921-4157

WEST BRIDGEWATER
New England Mothers First
22 Pleasant St., 2nd Floor
West Bridgewater, MA
(508) 921-4157

Blue Cross Blue Shield of Massachusetts Providers Offering Lactation Services

PROVIDERS BY CITY

https://uslca.org/resources/find-an-ibclc/
https://home.bluecrossma.com/collateral/sites/g/files/csphws1571/files/acquiadam-assets/99-0591_Subscriber_Claim_Form.pdf


Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual 
orientation, or gender identity. 

ATTENTION: If you don’t speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID card (TTY: 711).

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia con el idioma. Llame al número de Servicio al Cliente que figura en su tarjeta de identificación (TTY: 711).
ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente serviços de assistência de idiomas. Telefone para os Serviços aos Membros, através do número no seu cartão ID (TTY: 711).
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WILLIAMSTOWN
Williamstown Medical
197 Adams Rd.
Williamstown, MA
(413) 458-8182

WOBURN
Winchester Hospital 
Outpatient Lactation 
Center for Healthy Living
200 Unicorn Park Dr.
Woburn, MA
(781) 756-4788

WORCESTER
Sadie Hodges Evertsen, CNM
123 Summer St., Suite 150S
Worcester, MA
(508) 368-3110

PROVIDERS BY CITY


