
If you have any questions, call CVS Customer Care at 1-877-817-0477 (TTY: 711). 

Questions? 

SAVE TIME AND MONEY 
WITH MAINTENANCE  
CHOICE VOLUNTARY 
Maintenance Choice Voluntary saves you 33% on the 
cost of your maintenance medications,1 also known as 
long-term medications, when you switch to a 90-day 
supply and fill your prescriptions at a CVS Pharmacy®’ 
retail location, or through the mail service pharmacy.

1.	 In most cases for eligible maintenance medications. Check plan materials for more details.

2.	For illustrative purposes only, using a 3-tier plan.

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. 

(continued)

SWITCHING BRINGS BENEFITS

Convenience of 
filling medications 

at any of the 9,000+ 
CVS retail pharmacies.

Pay 33% less 
for 90-day supplies 

of most maintenance 
medications.

No additional cost 
for standard delivery 

through the mail 
service pharmacy.

Fewer trips 
to the pharmacy, 

 or none at all.

EXAMPLE OF HOW YOU CAN SAVE2

TYPE OF PRESCRIPTION
MEDICATION COPAY

Tier 1 Tier 2 Tier 3

30-day supply, retail pharmacy $15 $30 $50

90-day supply, CVS retail pharmacy or 
mail service pharmacy

$30 $60 $150



HOW TO SWITCH TO 90-DAY FILLS

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, 
or gender identity.

ATTENTION: If you don’t speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID card (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia con el idioma. Llame al número de Servicio al Cliente que figura en su tarjeta de identificación (TTY: 711).
ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente serviços de assistência de idiomas. Telefone para os Serviços aos Membros, através do número no seu cartão ID (TTY: 711).

CaremarkPCS Health, LLC (“CVS Caremark”) is an independent company that has been contracted to administer pharmacy benefits and provide certain pharmacy services for Blue Cross Blue Shield of Massachusetts. 
CVS Caremark is part of the CVS Health family of companies. Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and 
Blue Shield Association. ®’ Registered Marks are the property of their respective owners. © 2022 Blue Cross and Blue Shield of Massachusetts, Inc., or Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 
001544218	 55-001544218 (10/22)

Mail Service Pharmacy 

1	 Download the MyBlue app, or create an account at bluecrossma.org.

2	 Once signed in, click 90-Day Mail Service Pharmacy under My Medications.

CVS Retail Pharmacy 

Talk to your doctor about switching to a 90-day prescription, or show the pharmacist one of 
the emails you receive about switching to 90-day fills.

To make sure you receive emails, use MyBlue to update your communication preferences:

1	Download the MyBlue app, or create an account at bluecrossma.org.

2	 Once signed in, click Pharmacy Benefit Manager under My Medications.

3	Go to Profile.

4	Select Communication preferences under Update My Profile.


